() 7 NOQA*

Nordic Quality Assurance

Quality Board

N 0 KUT j]‘ g U KA EW“D”UTC”AS'J‘.?TL]V for Icelandic Higher Education
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Date: 5-6 September 2019
Venue: Stockholm, Scandic Haymarket, Hotorget 13-15, 111 57 Stockholm

Conference: Evidence in External Quality Assurance

September 5

9.15 Registration and fika

09.45 Welcome and introduction to the program
Speakers: Karin Jarplid Linde, Yvonne Fors, Anders Brantnell and Ulrika
Thafvelin, UKA

10.00 Orientation to the theme: evidence in external QA

Speaker: Rachel Glasser, NOKUT

10.15 Session 1: Conducting and making use of interviews during site visits
Keynote speaker: Pieter Caris, NVAO
Host: Anders Brantnell, UKA

10.45 Discussion on session 1
Host: Sigurdur Sigurdsson, Quality Board for Icelandic Higher Education

11.05 Fika

11.25 Session 2: Demonstrating good quality work from an institutional
perspective
Host: Yvonne Fors, UKA
Keynote speakers:
e Professor emerita Inger Lindstedt, Malmd university
e Kjetil Sundmann Larssen, Head of Section, Section for Quality
Assurance, Norwegian School of Economics

12.05 Discussion on session 2
Host: Mira Huusko, FINEEC

12.30 Lunch
13.30 Parallel workshops

A. Interviews: good practice
Facilitator: Charlotte Elam, UKA
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B. Empirical strategies for collecting evidence during evaluation
Facilitator: David Metz, Al
15.00 Fika

15.30 A. Interviews: good practice
Facilitator: Charlotte Elam, UKA

B. Empirical strategies for collecting evidence during evaluation
Facilitator: David Metz, Al

17.00 Yvonne Fors and Anders Brantnell, UKA — close of the day

18.00 Outdoor activity & dinner
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Recent changes and challenges and annual meeting for NOQA

members:
(15 min presentation + 15 min discussion)

September 6

9.00 What happened during day 1?
Moderator: Ulrika Thafvelin, UKA
9.20 DANISH ACCREDITATION INSTITUTION
09.50 NOKUT
10.20 Fika and check-out from hotel rooms
10.50 FINEEC
11.20 Quality Board for Icelandic Higher Education
11.50 Lunch
13.00 UKA
13.30 Annual meeting for NOQA members

Discussion of possible joint projects

14.30 Fika and goodbyes



